
 

                                     
 

 

 
 
 
 
 
 
Welcome to OptumRx. Our team of pharmacists, care managers and 
customer service advocates work to get you the medication you 
need, conveniently and cost-effectively.   
 
We invite you to read through the enclosed materials and the 
overview below for details about your new pharmacy care services. 
 
Identification cards 
Below is the information needed to receive your pharmacy script. 
Keep this information in a safe place  
 

Pharmacy: 
RxBIN 
RxPCN 
RxGrp 
ID 

 
610011 
IRX 
PURCSHP 
W + ID  

 
Broad network of retail pharmacies  
Make fewer trips to the pharmacy. You can also get a 90-day supply 
of your maintenance medication if you use a network pharmacy. Your 
plan’s retail pharmacy network has thousands of retail pharmacies 
– including national chains and most independent pharmacies. For a 
complete list of participating pharmacies, use the Pharmacy 
Locator tool on the OptumRx App, go to optumrx.com or call 
customer service at 1-866-868-1677, TTY 711. 
 
Specialty pharmacy 
Optum® Specialty Pharmacy is part of your benefit program. They 
offer specialty medications and clinical support for complex 
conditions like cancer and arthritis. To learn more,  
call 1-855-427-4682. 
 
Generic medications 
Pay less for generics — safe, effective medications that usually 
cost less than brand-name medications. When you talk with your 
doctor, ask if a generic option could be right for you.  
 
Download the OptumRx app 
Once your coverage starts, manage your prescriptions from your 
smartphone or tablet. The OptumRx app makes it easy to renew or 
refill your prescriptions and more— day or night. Get the app by 
searching for OptumRx in the Apple® App Store® or Google PlaySM. 
  



 
Enhanced Savings 
Your pharmacy ID card may allow you to automatically receive 
discounts on medications and diabetic supplies not covered by the 
plan and on over-the-counter medications with a valid 
prescription. Discounts received on these prescriptions will not 
apply to total drug costs or out-of-pocket costs on your plan. For 
more information please go to optumrx.com or call customer service 
at 1-866-868-1677, TTY 711. 
 
Questions? 
After your plan is effective, visit optumrx.com to get the latest 
details about your benefits, set up your online account and get 
familiar with all the other tools. Or call us at 1-866-868-1677, 
TTY 711, and we’ll be happy to help1. 
 
Next steps 
Keep your identification card in a safe place until your OptumRx 
pharmacy benefit becomes effective. Then set up your online 
account or begin using the OptumRx App so you can manage your 
medication on the go. We look forward to serving you. 
 
Sincerely, 
The OptumRx Team 


